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1. OO0mme MoJI0KeHus

1.1. Hacrosimiee Ilonoxkenne o mopsiike pacCMOTPEHHUsI MUCbMEHHBIX OOpalieHui
U TpuemMa TpaxIaH B MYHHUIUIAIBHOM JIOUIKOJIBHOM 00pa30BaTEIbHOM
YUpeXKIACHUU JETCKOM cady KoMmOuHHMpoBaHHOro Buaa Ne 17 (mamee —
[Tonoxenue) B coorBercTBUU ¢ DenepanbHbiM 3akoHoM oT 02.05.2006 Ne 59 —
®3 «O mnopsake paccmorpeHuss oOpamieHus: rpaxaan P®dy» ycraHaBiuBaeT
OCHOBHBIC TPeOOBaHMS K TMOPSAKY PACCMOTPEHHUS MHUCHMEHHBIX OOpaIieHuil u
npueMa TpaxkJaH (J1agee — oOpalleHus) U MpaBuiia BEJACHUS JEI0NPOU3BOACTBA
o 0OpaIeHusIM B MYHUIIUITAIGHOM JONTKOJIFHOM 00pa30BaTeIbHOM YUPEKICHUN
JIETCKOM caay komOuHupoBaHHoro Buaa Ne 17 (nanee — JIOVY).

1.2. IOY paccmarpuBaroTcs 0OpalieHus: TpakIaH 1Mo BOIpocaM, HaXOAIIUMCS B
BEJICHUM y4pe)KJeHHUs, B cooTBeTcTBUU ¢ KoHCcTUTynmen Poccniickon denepannu,
denepadbHBIMM  3aKOHaMM, 3aKoHaMu  TyJnbCKOM  00JacTM UM HUHBIMU
HOPMATUBHBIMU NPABOBBIMU aKTAMH.

1.3. PaccMmoTpenue oOpatieHuii mpousBoautcs pykoogutenem JOVY wimu nuiom
€ro 3aMEHSIOLIUM.

1.4. Pa6orauku JIOY, pabotaroiiue ¢ 0OpailleHusIMH, HECYT OTBETCTBEHHOCThH 3a
CBOCBPEMEHHOCTh M  TIOJIHOTY OTBETOB  3asBUTEISIM IO  OOpaIieHUsM,
HaxXoJsIMMCAd Yy HHX Ha paccMoTpeHuu. CBeneHus, colepxammecs B
oOpallleHUsIX, MOTYT MCIOJIb30BAaThCS TOJBKO B CIYKEOHBIX IMENsIX U B
COOTBETCTBHHU C MOJHOMOYHUSIMH JIUIIA, pAa0OTAIOIIETO C OOpaICHUSIMHU.

1.5. Ilpu yxozne B OTHYCK UCIIOJHUTENb 00s13aH NEepeIaTh BCE UMEIOIIHUECS Y HETO
Ha WCMOJHEHUM TUCbMEHHBIE OOpallleHus] BPEMEHHO 3aMEIaloIeMy €ro
pabotHuky. [Ipu nepeBojie Ha apyryro pabOTy WK OCBOOOXKACHUN OT 3aHUMaeMOMn
JIOJDKHOCTH MCIIOJTHUTENIb O00s3aH CAaTh BCE UMCISIIMECS 32 HUM OOpalieHus
pabOTHHKY, OTBETCTBEHHOMY 3a JIEJIONPOU3BOJICTBO.

1.6. Ins neneit Hacrosimero lloyoxeHuss UCNONB3YIOTCS CIEAYIOIIME OCHOBHBIE
TEPMUHBI:

1) oOpamenune rpaxiaaHuHa (ganee — oOpalieHue) — HalpaBJICHHbBIC
JOJDKHOCTHOMY JIMIy MHCbMEHHBIC TPEUIOKEHUS, 3asBICHUE WM >Kaloba, a
TaK)Ke YCTHOE 0OpallieHre TpaKJaHNHA,;

2) MOpennoKeHue — PEeKOMEHAAlUsd TpaXJIaHWHA 10 COBEPIICHCTBOBAHUIO
JIOKJIbHBIX aKTOB U JearenbHocTH IOV, pa3BuTHIO 00IIECTBEHHBIX OTHOIICHHM,
YIIYUIICHHUIO YCIOBUM 00pa30BaTeNbHOTO MPOLIECCa;

3) 3asBieHMEe — mNOpochda TpakJAaHWHA O COJCHCTBUU B pealu3alld €ro
KOHCTUTYIIMOHHBIX MPaB U CBOOO/ MM KOHCTUTYIIMOHHBIX TIPaB U CBOOO IPYTUX
aull, MO0 COOOIIEHNE O HAPYIIEHUH 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
aKToB, HemocTaTkax B pabore JOY W NOMKHOCTHBIX JIMI, JUOO KpPUTHUKA
JEATEIIbHOCTH YKa3aHHBIX OPTaHOB U JIOJKHOCTHBIX JIUIL;

4) xanoba — mpockba TpakJaHWHA O BOCCTAHOBJICHHHM WM 3aIUTEe €ro
HapYIIEHHBIX MpaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB JIMOO TpaB, CBOOOJ WITU
3aKOHHBIX UHTEPECOB APYTHUX JIUII;

5) MOMAKHOCTHOE JUIO — JIUIO, MMOCTOSTHHO, BPEMEHHO WJIU IO CHEIUATbHOMY
MOJITHOMOYHIO  OCYIIECTBIsfomee  (DyHKIMM — TpencenaTesss BIacTH  JIMOO



BBIIIOJIHAIOIIEE OpPraHU3allMOHHO — pacCHOpPSAUTENbHbBIE, aAMUHUCTPATUBHO —
xo3siicTBeHHbIe pyHkimu 10V,

2. IIpaBo rpasxkaan Ha oOpauieHue

2.1. I'paxkiane UMEIOT MPaBO 0OpaIATHCS JIUYHO,

2.2. I'paxxnaHe WMMEKOT MPABO HAMNPABIATH WHAWBHUIYAJIbHBIE U KOJUJICKTUBHBIC
oOpalieHusi TUCbMEHHO JIM00 B MH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«nTepuer» JOVY.

2.3. I'paxnane peanu3yloT HpaBO Ha OOpaiieHHE CBOOOJHO U JOOPOBOJBHO.
OcyiiecTBieHHE rpaKJaHaMU ITpaBa Ha oOpallieHUe He TOJKHO HapylaTh IpaBa u
CBOOO/IbI APYTHUX JIUII.

2.4. PaccmoTpeHue oOpalieHuii TpaXxaaH OCyIIeCTBISICTCS O€CIUIaTHO.

3. IIpaBa rpa;kaanuHa NpH pacCMOTPEHNH 00pPalleHUS

[Ipu paccmoTtpenuu oopaienus JJOY rpaxxagaHuH uMeeT npaso:

1) mpeaocTaBIATh JOMOTHUTENBHBIC JOKYMEHTHI U MaTepHalibl JIMOO oOpamarhes ¢
pocb00it 00 uX UCTPEeOOBAHUY;

2) 3HAKOMUTBHCA C JOKYMEHTaMH M MaTepuajiaMu, KacaroIIMMHCS PacCMOTPEHUS
oOpaleHusi, eciu 9TO HE 3aTparuBaeT MpaBa, CBOOOJBI M 3aKOHHBIE HHTEPECHI
JpPYTUX JUI W €CIYM B YKAa3aHHBIX JOKYMEHTAX W MaTepHalax HE COJepKaTcs
CBEJCHUS, COCTABJLIONIME T[OCYJAapCTBEHHYKD WJIM HHYIO  OXPaHAEMYIO
dbeneparbHBIM 3aKOHOM TalHYy;

3) moJsiy4aTb NMHCbMEHHBIA OTBET MO CYIIECTBY IOCTAaBJICHHBIX B OOpallleHUH
BOIIPOCOB, YBEJAOMJIEHME O IIE€peajipecallid MUCbMEHHOrO oOpamnieHus: B
rOCyAapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WJIM JOJKHOCTHOMY
JUIY, B KOMIIETEHLUIO KOTOPBIX BXOJUT PELIECHUE MOCTABJICHHBIX B OOpalllEHUU
BOIIPOCOB;

4) obpaiatbes ¢ kano00i Ha NPHUHATOE MO OOPAIICHUIO PEIIeHHE WU JACHCTBUE
(Oe3meiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpalleHHUs] B aIMUHUCTPATUBHOM H
(wm) cyneOHOM TMOpSIKE B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu;

5) oOpataThcs € 3asBICHUEM O MPEKPaIIeHUN PACCMOTPEHUs OOpalleHusl.

4, I'apanTnu 0e30MaCHOCTH rPAKAAHNHA B CBSI3M € €ro 00palieHuemM

4.1. 3anpemaercs MpecieloBaHUE TPaKIaHWHA B CBS3M C €ro oOparieHueM B
IIKOJTY ¢ KpUTUKON nestensHocTH JIOY miam JOMKHOCTHOTO JIMIa JIMOO B IEIISIX
BOCCTAHOBJICHUS WJIM 3alIUThl CBOMX IpaB, CBOOOA M 3aKOHHBIX MHTEPECOB JINOO
npas, cBOOO ¥ 3aKOHHBIX HHTEPECOB JIPYTUX JIUII.

4.2. Tlpu paccmMoTpeHun OOpalleHusi He JOMyCKaeTcs pas3IiiallieHue CBEIICHUM,
COJICpIKaIlUXCA B OOpAIllCHUH, a TAaKKE CBEJACHUM, KAaCAIOUIUXCS YaCTHOM >KU3HU
rpaxxgaHuHa, 0Oe3 ero corjacusa. He sBisercs pasriialieHUEeM CBEIEHUMN
collepKallluXcsi B OOpallleHWH, HanpaBlIeHHWE MUCbMEHHOIO OOpalieHus B
rOCyJJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYMNPABJICHUS WIH JOJKHOCTHOMY
JUITYy, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIIEHHE TOCTABJICHHBIX B OOpaIlleHUN
BOIIPOCOB.

S. TpeGoBaHusA K NMCbMEHHOMY 00PALLICHUIO

5.1. T'paxxganH B CBOEM NHCHBMEHHOM OOpaIleHHH B OOS3aTE€IBLHOM IOPSIIKE
yKa3bIBaeT CBOM (aMWINIO, HMs, OT4ECTBO (TOcieaHee — TMpPU HaIUYUN),



MOYTOBBIN apec, MO KOTOPOMY JTOJKHBI ObITh HANPaBJICHBI OTBET, YBEAOMIICHHE O
nepeagpecaluu OOpalleHMs, W3/1araeT CyTh MPEAJIOKEHUS, 3asBICHUA WU
KaJI00bl, CTABUT JIMUHYIO MOJINCH U JaTy.

5.2. B ciydyae HE0OXOOUMOCTH B MOATBEPXKIECHUE CBOMX JOBOJOB TI'paKJaHUH
IpuUjaraeT K MNHCbMEHHOMY OOpalleHHIO JOKYMEHTbl W MaTepuaibl 00 HX
KOIIUH.

5.3. O6pamenue, nocrynusiiee B JIOY no nHpopMaoHHBIM CUCTEMaM OOIIETO
M0JIb30BaHUs, TIOJIJICKUT PACCMOTPEHHUIO B MOPSAKE, YCTAHOBIEHHOM HACTOSIIUM
[lonoxennem.

6. HanpagJiieHue U perucTpauusi NMCbMEHHOT0 00paleHust

6.1. [luceMenHoe oOpalieHne MOJJICKUT 005S3aTeIHLHON PETUCTPALMU B TEUCHUE
TpeX JAHEW ¢ MOMEHTa MOCTYTIJICHHUS B IIKOY.

6.2.1lucekMeHHOEe OOpalleHue, CoAeprKallee BOIMPOCHI, PEIIEHHE KOTOPBhIX HE
BxoauT B KomnereHuuto JIOY, HampaBisieTcss B T€UEHUE CEMU JHEH cO JHS
perucTpalnyy B COOTBETCTBYIOIIMI OpraH Wil COOTBETCTBYIOILEMY J10OJKHOCTHOMY
JMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pPELICHHE MOCTaBJIEHHBIX B OOpalleHUu
BOIPOCOB, C YBEJOMJICHHEM TIpa)<JlaHWHA, HalpaBUBLIEro oOpalleHue, o
nepeaapecanuy oopamieHusl.

6.3.B ciydae, ecnu pelieHre NOCTaBIEHHBIX B TUCbMEHHOM O0pallleHHH BOIIPOCOB
OTHOCHUTCS K KOMIIETEHIIMM HECKOJBbKUX TOCYJapCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTO CaMOYTIPABJICHHS W JTOJDKHOCTHBIX JIUI, KOTIHS 0OpallieHus: B TeUeHHE
ceMH JHEW CcO JHS pETUCTpalldd HaMpaBisIeTCS B COOTBETCTBYIOIIHUE
TOCy/lapCTBEHHBIE  OpraHbl, OpraHbl ~ MECTHOTO  CaMOYMpaBICHHUS  WIH
COOTBETCTBYIOIIUM JOJKHOCTHBIM JIUIIAM.

6.4. IOY npu HanpaBiIeHUH MUCbMEHHOTO OOPAILEHHs] HA PACCMOTPEHUE B IPYroM
TOCy/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYMNpAaBICHUS WJIA HWHOMY
JOJKHOCTHOMY JIMILY MOXET B ClTydyae HEOOXOIMMOCTH 3allpalliiBaTh B yKa3aHHBIX
OpraHax Wjd y JOJDKHOCTHOTO JIMIAa JOKYMEHThl M MaTepHalibl O pe3ysibTaTax
paccMOTPEHHUs MUCEMEHHOTO 00paIIeHuUs.

6.5. 3anpemniaercsi HampaBiIsATh >XKajlo0y Ha pPAacCMOTPEHHWE B OpraH MECTHOTO
CaMOYNpaBJI€HUS WM  JODKHOCTHOMY  JIMILy, pEIIeHHe WU  JeHCTBUE
(Oe3meiicTBUE) KOTOPBIX 00KATYeTCS.

6.6. B ciiydyae eciii B COOTBETCTBUHU C 3alPETOM, MPEAYCMOTPEHHBIM MYHKTOM 5
HACTOSAIIETO pa3zesia, HEBO3MOXHO HaIpaBJICHHWE KaloObl Ha pPacCMOTPEHHE B
OpraH MECTHOTO CaMOYIIPAaBJICHHUS WM TOJDKHOCTHOMY JIMILy, B KOMIICTCHIIUIO
KOTOPBIX BXOJMT PEIICHHE IOCTABJICHHBIX B OOpAaIllEHUH BOMPOCOB, >Kajola
BO3BpaIllaeTCs TPaXJAaHWHY C pa3bsICHEHHWEM €ro TmpaBa 00XaJloBaTh
COOTBETCTBYIOILIME peEIIeHHEe WM JAeiicTBue (Oe3nelcTBre) B YCTaHOBJICHHOM
TOPSTIKE B CY/I.

1. 00513aTeILHOCTH NPUHATHS 00PAlIEHUA K PACCMOTPEHUI0

7.1. O6pamenue, nocrynusmee B JIOY B COOTBETCTBHHM C €€ KOMIETEHITUEH,
MOJIJIEKUT 0053aTETbHOMY PacCMOTPEHHUIO.

7.2. B cnydae nHeoOxomumoctu JJOY MoxkeT oOecneunTh €ro paccMOTpPEHHUE C
BBIE37I0OM Ha MECTO.

8. PaccmoTpenue odopamenus



1. 10V:

1) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
oOpalieHusi, B CiIy4ae HEOOXOJUMOCTH — C Y4YaCTHEM TIpa)KJAaHUHA,
HaIpaBUBILEro oOpalleHue;

2) 3ampamuBaeT HEOOXOIMMBIE IS PACCMOTPEHUs OOpalieHUs JOKYMEHThl U
MaTepyalbl B JPYTMX TOCYJApCTBEHHBIX OpraHax, oOpraHax MECTHOTO
CaMOYIIPABJICHUS U Y MHBIX JOJDKHOCTHBIX JIML, 32 UCKIIFOYUEHHEM CYJIOB, OPraHOB
JIO3HAHUS U OPTaHOB MPEIBAPUTEIBLHOTO CIIEJICTBHS;

3) mnOpuUHHMAaeT Mepbl, HANpPaBICHHbBIE HA BOCCTAHOBJICHHE WM 3allUTYy
HapYLIEHHBIX MIPaB, CBOOO U 3aKOHHBIX NHTEPECOB I'PAXXIAHUHA;

4) naeT MMCbMEHHBIN OTBET MO CYIIECTBY OCTABJIEHHBIX B 00pAIlIEHUU BOIPOCOB;

5) yBemoOMIISIET TpaXKJIaHWUHA O HAMNPABICEHUU €ro OOpalleHHs] Ha PacCCMOTPEHHUE B
JIPYrol rocyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIPAaBICHUS WU UHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETCHIIMEH.

8.2. TocynmapCTBEHHBI Oprad, OpPraH MECTHOIO CAMOYIpPABJICHUS  WJIU
JOJDKHOCTHOE JIMIO 10 HAIIPaBJIE€HHOMY B YCTaHOBJIEHHOM Iopsiake 3amnpocy 10V,
o0si3aHbl B TedeHHWe 15 JHell npenocTaBisATh JOKYMEHTbl M MaTepualbl,
HEOOXOJUMbIE Uil PAaCCMOTPEHHsI OOpalleHUs], 32 UCKIOYEHUEM JOKYMEHTOB U
MaTepHaJIOB, B KOTOPBIX COAEPIKATCS CBENECHHUSI, COCTABIIIOIINE IOCY1apCTBEHHYIO
WIM MHYIO OXpaHAeMylo (enepaibHbIM 3aKOHOM TalHy, WU JJs KOTOPBIX
YCTaHOBJIEH 0COOBIN MOPSAIOK MPETOCTABICHUS.

8.3. OtBer Ha oOpamieHue noanuceiBaeTcs pykooaurtenem JIOY wim munowm,
3aMEIlAIOIINM B €r0 OTCYTCTBUE.

8.4. OTBeT Ha oOparieHre HampaBisieTcs B GopMe dIEKTPOHHOTO JOKYMEHTA IO
afpecy DOJEKTPOHHOW TMOYThI, YKa3aHHOMY B OOpallleHWH, TMOCTYNHUBIIEM B
rOCyAapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WU JOJKHOCTHOMY
ULy B (popMe 3JIEKTPOHHOTO IOKYMEHTA, M B MTUCbMEHHON (opMe MO MOYTOBOMY
azipecy, yKazaHHOMY B OOpalleHHM, MOCTYNMBIIEM B TOCYJAapCTBEHHBIH Opra,
OpraH MECTHOI'O CaMOYIPaBJCHUS WM JIOJDKHOCTHOMY JIMIy B IHCbMEHHOU
¢dopme. Kpome ToOro, Ha MOCTyNuUBIIEE B TOCYJIAapCTBEHHBIH OpraH, Opras
MECTHOI'O CaMOYIPABJICHUSI WK JOKHOCTHOMY JIMIy OOpallleHue, cojaepKaliee
OpeyIoKEeHHe, 3asBJICHHE WM >Kano0y, KOTOpble 3aTparuBalOT HMHTEPECHI
HEOIPEIeIEHHOTO KpyTa JIMII, B YaCTHOCTH Ha 0OpaIleHue, B KOTOPOM 00KaTyeTcs
Cyle0HOe pellleHHe, BbIHECEHHOE B OTHOIICHHM HEOINPEAETICHHOIO Kpyra JHII,
OTBET, B TOM YHCII€ C Pa3bICHEHUEM MOpsJIKa 00KaoBaHUs Cy1€0HOTO pelIeHus,
MOXET OBITh pa3MeIleH C coOfoaeHueM TpeOboBaHuit denepanbHOro 3akoHa Ha
opuIMaNbHOM CalTe NAaHHBIX TOCYJApCTBEHHOIO OpraHa WM OpraHa MECTHOTrO
caMoympaBjieHUs B MTH(HOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".

Q. IHopsimok paccMoTpeHuUs1 OTAEIbHBIX 00pAIEeHNH

9.1. B cnyuae, ecnmu B MNHUCHbMEHHOM OOpamieHWH HE YKa3aHbl (pamuims
rpaXkJ1aHrHa, HaIlpaBUBIIEr0 oOpalleHHe, W TOYTOBBIM ajpec, MO KOTOPOMY
JOJKeH OBbITh HampaBjieH OTBET, OTBET Ha oOpamieHue He npaercsa. Eciau B
YKa3aHHOM  OOpallleHuu  COJEp)KaTcs CBEACHHS O  MOJATOTaBIMBAEMOM,
COBEPILIAEMOM HWJIA COBEPILIEHHOM IPOTUBOIIPABHOM JIEHHUH, a TAKXKE O JIMLE, €ro



NOATOTABIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIUIMBILEM, OOpAIIEHUE MOIJICKUT
HaIpaBJICHUIO B TOCYJapPCTBEHHBIN OpPraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH.
9.2. OOpaiieHue, B KOTOpOM OOKayeTcsl CyleOHOEe pelleHHe, B TEYCHHE CEMU
JHEH CO JHS PErucTpaly BO3BpAlllaeTCsl TPaKIaHWHY, HAlpPaBUBIIEMY
oOpalieHre, C pa3bsICHEHUEM TOpsJiKa OO0XaloBaHHUS JAHHOTO CYJIeOHOTrOo
penieHusl.

9.3. IOV npu mnonydyeHUH MUCHMEHHOTO OOpallleHHs, B KOTOPOM COJEpKaTCS
HEIEH3ypHbIE MO0 OCKOPOUTENbHBIC BBIPAXKEHHUS, YIPO3bl JKU3HH, 370POBBIO U
UMYILECTBY JOJDKHOCTHOTO JIMIA, a TAKXKE YIEHOB €ro CEMbH, BIIPABE OCTaBUTH
oOpaiiieHue 6e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B HEM BOIPOCOB U COOOITUTH
IrpaKJaHUHY, HallpaBUBIIEMY OOpalleHHE, O HEIONYyCTUMOCTH 3JI0YIOTpeOIeHuUs
IPaBOM.

9.4. B cmyuae, eciu TEKCT MUCBMEHHOTO OOpAIEHUS HE MOAIASTCS MPOUYTEHHIO,
OTBET Ha OOpallleHhe HEe JaeTCs W OHO HEe TMOMJICKHUT HAMpPaBICHUIO Ha
paccMOTpPEHHE B TOCYIAPCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIPABIICHHS WIIH
JIOJGKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETEHIIEHN, O YEM B TEUCHHE CEMHU
JTHEH CO JIHSI pEerucTpaluu oOpalieHusi coo0IaeTcs rpaKIaHuHy, HallpaBUBILIEMY
oOparteHue, eciu ero (aMuins U OYTOBBIN aipec MOAAI0TCsl POYTECHHUIO.

9.5. B ciyuae, ecinu TEKCT MUCbMEHHOTO OOpaIeHUs HE MO3BOJISET OMPEICTUTh
CYTb MPEMJIOKECHUS, 3asBJICHUSI WIH KaloObl, OTBET HAa OOpallieHUue HE JaeTCs U
OHO HE MOJJIeKUT HAIpPABICHHIO HA PACCMOTPEHHE B TOCYJApPCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYMPABJICHUS WU JOKHOCTHOMY JIMIy B COOTBETCTBUU C UX
KOMIIETEHLIUEW, O Ye€M B TEYEHHE CEMHU JIHEW CO JIHA pEeTUcTpauuu OoOpalleHus
coo0IIaeTcs rpaXIaHuHy, HAalIpaBUBLIEMY OOpallleHuE.

9.6. B ciyyae, ecnu B MUCbMEHHOM OOpAIIEHUH TPaXkIaHWHA COJIEPIKUTCS BOIIPOC,
Ha KOTOpPBIA €My MHOTOKPATHO JaBaJNCh MHUCHbMEHHBIC OTBETHI IO CYIIECTBY B
CBS3M C paHee HampaBJIIEeMbIMU OOpalEHUSIMU, U MPU ITOM B OOpaIllEHUU HE
MIPUBOMSITCSI HOBBIE JOBOJIBI WJIM OOCTOATENHCTBA, pykoBomutenab JIOY Bmpase
OPUHATH peuieHrue O Oe30CHOBATENBbHOCTH  OYEpPEAHOro  OOpalieHus |
MPEKPAILEHUN TEPENUCKU C TPakKJAaHUHOM [0 JAHHOMY BOIIPOCY IPHU YCJIOBHH,
YTO yKa3aHHOE OOpallleHHue U paHee HampaBliieMble OOpallleHUs] HAMPABJISUINCH B
JIOY. O naHHOM pemIeHUH YBEIOMIISETCS TPaXKIaHNH, HAPABUBIIIHMKI 0OpalieHue.
9.7. B cnyuae noctymwienus B JIOY TUCEMEHHOTO OOpalleHus, COAEPXKAIIETO
BOIIPOC, OTBET HA KOTOPBIM pa3sMeIIeH B COOTBETCTBMU C 4acThio 4 cratbu 10
Hactosimero  ®denepanbHOro 3akoHa Ha OQPUIMAIBHOM  CalTe  JAHHBIX
rOCyJapCTBEHHOTO OpraHa WIM OpraHa MECTHOTO CaMOyIpaBJIeHHUS B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON  cetn  "WHTepHeT", rpaxaaHuHy,
HalpaBUBILIEMY oOOpalleHue, B TEUEHHE CEeMH JHEH Cco JHS perucrpauuu
oOpaiieHust  cooOIaercsi dAJAEKTPOHHBIM  aapec OQUIMAIBHOrO cailTa B
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetn  "HMHTepHeT", Ha KOTOpOM
pa3MeIeH OTBET Ha BOIPOC, TTOCTABJICHHBIN B OOpaIlleHNH, IPU TOM OOpaIlieHue,
coaeprkaiiee 00kaioBaHue CyJeOHOTO PELIeHUs, HE BO3BPAIaeTCH.

9.8. B cimyuae ecnu OTBET MO CYIIECTBY MOCTABIEHHOTO B 0OOpaIieHuu BOIIPOca HE
MOJKET OBITh JaH 0e3 pasrialieHus] CBEACHUN, COCTABISIONIUNX TOCYAapCTBEHHYIO
WIM WHYI oOXxpaHseMylo (QemeparbHbIM 3aKOHOM TailHy, TpaKJIaHHUHY,



HaIpaBHUBILIEMY OOpalieHre, COOOIIAeTCs O HEBO3MOXXHOCTM JaTh OTBET IO
CYILIECTBY TIOCTaBIIEHHOTO B HEM BONpOCa B CBSI3U C HEIOMYCTUMOCTBHIO
pasriamnieHus yKa3aHHbIX CBEJICHHM.

9.7. B cinyyae eciau NpUYUHBI, 10 KOTOPBIM OTBET MO CYIIECTBY IMOCTABJICHHBIX B
oOpalieHy BOMPOCOB HE MOI OBITh JlaH, B MOCHEAYIOIIEM ObUIM YCTPaHEHBI,
rpaKJaHuH BIIpaBe BHOBb HarpaBuTh oopamienue B J1I0Y.

10. Cpoxu paccMOTpeHUsI MMCbMEHHOT0 00palleHUs

10.1. [IucemenHoe obpaienue, nocrynusiuee B JIOY, paccMarpuBaercs TeUeHUE
30 gHE# co qHS perucTparui TUChMEHHOTO OOpaIeHus.

10.2. B UCKJIIOUHTENBHBIX CIy4asix, a TaKXKE B CIIydyae HaIpPABJICHHUS 3alpoca
IPELyCMOTPEHHOrO0 IyHKTOM 8.2. paszena 8, pykoomutens JOY Bmpase
MPOJJIUTh CPOK PaCCMOTPEHUs oOpaiieHus: He 6osiee uem Ha 30 nHeEH, yBeJOMUB B
IPOJIJIEHUH CPOKA €r0 PACCMOTPEHHMSI IPaKIaHUHA, HAIIPABUBILIETO OOpaIllEHHUE.

11. JIu4HBIA MpHeEM IpakaaH

11.1. JInuneiii mpuem rpaxaad B JIOY npoBoauTcss pyKOBOOUTENEM HIIH €rO
3amectuteneM. Mudopmarus o mecte npuemMa, a Takke 00 YCTaHOBJICHHBIX IS
MpUeMa JTHAX U 4acax JOBOJUTCS J0 CBEACHUS FPAXK/IaH.

11.2.1Tpn nuyHOM mpHEME TPaXKJaHUH MPEABIBISAECT JOKYMEHT, YIOCTOBEPSIOIINI
€ro JIMYHOCTb.

11.3. Conepxanue yCTHOTO OOpallleHHs 3aHOCUTCSl B KapTOUKY JIMYHOTO MpUeMa
rpakJaHuHa. B ciywae, eciii W3JI0)KEHHbIE B YCTHOM OOpamleHuu (HaKThl
1 00CTOSITENBCTBA SIBJISIIOTCS OYEBHMJIHBIMM M HE TpeOYyIOT JOMOIHUTEIbHON
IIPOBEPKH, OTBET HA OOpaIllEHUE C COrjacus rpakJaHuHa MOKET OBbITh J1aH YCTHO B
X0l JMYHOIO TMpUEMa, O YeM JelaeTcsl 3aluCh B KapTOYKE JUYHOTO MpUEMa
rpakJaHuHa. B oCTalbHBIX CilydasX [aeTcs NMHUCbMEHHBIM OTBET MO CYIIECTBY
MOCTABJICHHBIX B 00paIeHUH BOPOCOB.

11.4. TlucemenHoe oOpailieHue, MPUHITOE B XOJE€ JMYHOTO MpUeMa, MOIJIEKHUT
perucTpallid M PAaCCMOTPEHUIO B MOPSAKE, YCTAaHOBJICHHOM HAaCTOSIIHM
[Tonmoxennem.

11.5. B ciyuae, eciiu B oOpallieHun COAEP>KATCS BOMPOCHI, PEIICHUE KOTOPHIX HE
BX0oAuT B KomnereHuuo IOV, rpaxkaHnHy HaeTcsl pa3bsiCHEHHUE, KyJla U B KAKOM
HOpSZIKE EMY CIIEeTyeT 0OpaTUTHCS.

11.6. B xone nuyHOTO TIpHeMa IpaKJaHUHY MOXKET OBITh OTKa3aHO B JabHEUIIEM
paccMOTpeHUH oOOpallleHus, eCclu €My paHee OblI JaH OTBET IO CYIIECTBY
MOCTaBJICHHBIX B 00paIleHUH BOPOCOB.

11.7.0TnenbHble  KaTeropuu  TpaxkaaH B CiyyasX, MPeIyCMOTPEHHBIX
3aKOHOHATeNnbCTBOM Poccuiickor denepanuu, MoJb3yKOTCS MPABOM HA JIMYHBIN
pUeM B IEPBOOYEPETHOM TOPSIKE.

12. KoHTpoJb 3a c00/110/IeHHeM MOPSIJIKA PACCMOTPEHUS 00panieHui

JIOVY B npenenax cBoei KOMIETEHIMU OCYIIECTBIISIET KOHTPOJIb 32 COOIIOICHUEM
NOpsZIKa PAacCCMOTPEHMsI OOpallleHull, aHAIM3UPYET COAepaHHe MOCTYMAIOIINX
oOpallleHu#l, MPUHUMAET MEPbl M0 CBOEBPEMEHHOMY BBISBICHHUIO U yCTPAHEHHIO
IPUYUH HApYIIEHUS MpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaKIaH.



[MPUJITOXXEHUE

Kk IToJokeHHIO O OPSAKE pACCMOTPEHUS
oOpareHus TpaxkIaH

B MJIOVY n/c xomOunupoBanHoro Buga Ne 17

KAPTOYKA JIMYHOI'O INIPUEMA T'PAXKJIAH
3aBeYIOIIUM J€TCKHM CaJ0M

Jara nmpuema
@®.1.0. rpaxk1anuHa
Mecto paboTbl
Jlomanraui aapec
Tenedon
Coneprxkanue yCTHOTO OOpallieHus

Pe3ynbTaT paccCMOTpEeHUSI yCTHOTO OOpaIlleHHs TpaXKJaHUHA
1. Komy oTnipaBiieHO (pe30to1us)

2.JlaTa UCIIOJIHCHHS
3.JlonoaHUTENBHBIN KOHTPOIIb
4.CHSTO C KOHTPOJIA
5.Pe3ynbrar
6./laTa, 1OKHOCTh UCTIOJIHUTENS
7.0T rpaskjaHuHa TPUHATO NUcbMeHHoe 3asiBiieHue (IIpunaraercs)

Bx. Ne ot « » 20 T
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